Phu luc 1: Hwéng din dit giir chd va xuit chirng tir
cho chwong trinh wu dai ghe trong
(Ban hanh kém theo Céng van s6 2342/TCTHK-CNMN ngay 08/12/2021)

1. Pit giir chd:

1.1 Quy dinh chung:

- Tuan thit Quy dinh dit chd hanh khach va quan 1y chuyén bay, Chuong 3: Dit chd
cho céc truong hop dic bict, Muc 3.8: Hanh khach dat thém chd bd sung.

- Sau khi xuat vé va EMD cho chd bd sung, cic dai Iy giri PNR cho Poi tro giup dé
dugc xac nhan dich vu va gia han Time limit.

1.2 Huéng dan dit cho:
Tuan tht huéng din dit chd tai Quy dinh dit chd hanh khach va quan 1y chuyén bay,
Chuong 3: Dit chd cho cac truomg hop dic biét, Muc 3.8: Hanh khach dit thém chd
b sung.

— Budc 1: Tao PNR theo quy dinh théng thuong, luu y dat du 56 ghS bao gém chd cia
khach va cho mua kem sao cho théng tin tén khach trong PNR hién thi nhu sau:

l.BNGUYEN/AN/EXST/E)SST,

Luu y: M61 khach mua thém ch6 trong wu dai bén canh phai dét thanh 1 PNR riéng.
Néu co6 ching bay khong thoa ~mip diéu kién dugc mua/tang cho trong uu dai, hodc
khach khong mudn st dung choé trong wu dai, thi chang bay doé phai dat ro1 sang PNR
khéac.
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SSR EXST VN PN1 HANDADO163L30NOV/EXST UU DAI TANG CHO 627TTBSP
Trong do:

= EXST : Ma chd mua kém
= VN :Hing van chuyén



= PN1
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= EXST UU DAI TANG CHO 627TTBSP: Thdng tin bt budc dé nhan

dién

* Pat trén man hinh Interact/DCP:

Chon Tab Reservation - Passenger Details - SSR -> loai SSR code: EXST —
EXTRA SEAT

Chon Segment. Chon Name Select.

Luu ¥: Name Select can chon vao tén ctia hanh khach.

Is.gnwom Encode/Decode  TIMATIC |

e Vietnam Airlines.

£ Psgr Details.
Name(s)
Shift + F1

Phone(s)
Shift + F2

Email
Shift + F3

Remark(s)
Shift + F4

FQTV Info
Shift + F5

Travel Doc(s)
Shift + F6

os|
Shift + F7

SSR
Shift + F8

Special Meals
Shift + F9

Psgr Address
Shift + F10

Profiles...
Shift + F11

Positive Space
Shift + F12

Add / Modify SSR Facts

“ Add © Change “ Delete “ Insert

Select SSR Code: * [EXST - EXTRA SEAT

OR
Other SSR Code:
~ Segment Select |<‘

¥ Name Select

Airline:

7 Excbre.

Queues  RES-INQ-5
Trip Summary

ALT+T to Expand

d Locator

WU

s

SUYEN/AN

SUYEN/EXST

SUYEN/EXST

ary Details

163 L HAN DAD 30NOV HK03

nes: 0905 - 1030

ce Requests

OTHS /ADV TKT BY 06NOV21 155THANVN

© Confirm

Free Text: |EXST UU DAI TANG CHO X
Seect Fight Segments
Select Flight ment(s)
Air Segments
1 VN 163L 30NOV T HANDAD HK3 0905 1030
OK Availability

o |

Sabre: & RESP OK

Cancel

~Nov-21 4:31 PM

£
lsgnwom Encode/Decode  TMATIC |

e Vietnam Airlines.

Add / Modify SSR Facts

[ Ezbre.

[ueues RES-JNQ-5
£ Psgr Details Trip Summary b
~ Add ~ Change * Delete ~ Insert © Confirm ALT+T to Expand
Name(s) td Locator
Shift + F1 Select SSR Code: * |EXST - EXTRA SEAT ﬂ o
s
Phone(s) OR ;UYENFAN
Shift + F2
- Other SSR Code: SUYEN/EXST
Email SUYEN/EXST
Shift+ F3 ~ Segment Select ary Details
163 L HAN DAD 30NOV HK03
Remark(s) ¥ Name Select - nes: 0905 - 1030
Shift + F4 = [Host - te Requests
- \“'"'"e‘ o8 DTHS /ADV TKT BY 0BNOV21 155THANVN
FQTV Info .
Free Text:
bl EXST WU DNNG CHO XXXTTBSP
Select Names x
Travel Doc(s)
Shift + F6 Selectm\
Sh'?lSI . Number a Name
ift +
L -
SEn NGUYEN/EXST
Shift+ F8 NGUYEN/EXST
Special Meals
Shift + F9
Psgr Address
Shift + F10
Profiles... OK Cancel
Shift + F11
Positive Space OK | Availability | Cancel

Shift + F12

Sabre: @ RESP OK

I
OAC: IWQ-T0-0000002 05-Now-21 4:31 PH

Dién 6 Free Text: EXST UU DAI TANG CHO 627TTBSP



£ Pigr Detads

Shift + F2
| — Other SSR Code:

e o
wmAirtines| . Add | Modify SSR Facts e S-Ere.

* Add ~ Change ” Delete “ Insert  Confirm
Name(s) Edit Names
Shift + F1 Select SSR Code: * |[EXST - EXTRA SEAT - Seats

Phone(s) OR Infant

Spec Reguests

Email Travel Docs (w)

Shift + F3 I Segment Select T
1-Find -input
Remar K(s) ¥ Name Select 1.1 1- 24np

Shift + F4 g

Airline: |Host

FQTV Info

1
Free Text:
Shift+ F5 EXST UU DAI TANG CHO XXXTTBSP | “

Travel Doc(s)
Shift + F6

osl
Shift+F7

SSR
Shift + F8

Special Meals
Shift + F9 5

Psgr Address
Shift + F10

Profiles...
Shift + F11

Positive Space oK Ayailability Cancel
S

Shift + F12 Cancel
| — - - —

Chon OK, xac nhan va hién thi lai PNR

FRYAWU
1.3NGUYEN/AN/EXST/EXST
1 VN 163L 30NOV T HANDAD HK3 0905 1030 /E
TKT/TIME LIMIT
1.TL30
PHONES
1.JNQ2091
VN FACTS
1.SSR OTHS /ADV TKT BY 06NOV21 1557HANVN OR WL BE CXLD

2.5SR EXST VN PN1 HANDADO0163L30NOV/EXST UU DAI TANG CHO
627TTBSP

RECEIVED FROM -V
OAC - VN JNQ TO 0000002
JNQ-IJNQ-TO. HDQ 5G5V 0357/056NOV21 FRYAWU H

2. Xuét chirng tir:
2.1Xuét vé cho hanh khach:
Tinh gi4, chon ding tén khach va xuat vé thuong mai nhu thong thuong.
2.2 Xuat EMD-A cho chd Extra Seat dwoc ting mién phi
— Thuc hién chon dich vu EXTRA SEAT SERVICE va xuat EMD-A
v O “NAME”: Tén hanh khach duoc ting extra seat




v O “RFIC”: Thé hién ma EXS, tvong tng “EXTRA SEAT SERVICE”
v" O “ENDORSEMENTS”: Ghi: 627TTBSP.UU DAI TANG CHO NON-END.

A

v O “BASE”: cap nhat gia tri IVND
2.3Xuit EMD-A cho chd mua Extra Seat theo gia wu dai
— Thuc hién chon dich vu EXTRA SEAT PROMOTION va xuit EMD-A
v O “NAME”: Tén hanh khach mua extra seat
v' O “RFIC”: Thé hién mi ESP, tuong tng “EXTRA SEAT PROMOTION”

v O “ENDORSEMENTS”: Ghi: 627TTBSP.UU DAI TANG CHO NON-END.
v Gia dich vu da dugc cap nhat tu dong.



Phu luc 2: Hwéng din ap dung chwong trinh wu dii ting vé tré em
(Ban hanh kém theo Céng vain so 2342/TCTHK-CNMN ngay 08/12/2021)

1. Pham vi ap dung

— Ap dung trén cac chuyén bay noi dia Viét Nam, ngoai trir duong bay gitta HAN-SGN
va HAN/SGN-DAD, trén cac chuyén bay do VN/VN*BL/VN*0V khai thac.

— Déi tuong ap dung: Nhom tir 02 khach nguoi 16n (ADL) khi mua vé cua VNA (ma
738) trén cung hanh trinh va cung chuyén bay dugc micn phi 01 ve tré em (CHD/INF)
di cung. Pugc phép quy doi 2 vé CHD tuong duong 1 vé ADL.

— Hiéu lyc xuat vé: tir 08/12/2021 dén hét 31/12/2021.

— Hiéu lyc khoi hanh: tir 10/11/2021 dén hét 20/01/2021, ngoai trir giai doan Tét Duong
lich tir 31/12/2021 dén 03/01/2022.

2. Diéu kién ap dung

2.1. Vé mua

Phai duoc xuét tai Chi nhanh ciia VNA hodc dai 1y tai thi truong Viét Nam cho hanh
trinh ndi dia Viét Nam.

Néu thay dbi ngay hodc tach nhom, phai dam bao con téi thiéu 02 ADL trong clng
PNR méi dugc mién phi 01 vé cho CHD/INF di kém.

2.2. Vé mién cuéc cho CHD/INF

3.

Vé mién cude cho CHD/INF duoc dit va xuat vé trong cing PNR, cung hang dit chd,
cung chuyén bay vdi vé mua ciia ADL va phai di cung ADL trén toan bd hanh trinh.

Kh;ich thanh toan thué/phi/lé phi va phu thu YR cho toan bo hanh trinh va phi dich vu
xuat vé theo quy dinh.

Vé mién cudc cho CHD/INF c¢6 cung hiéu luc va diéu kién ap dung cta vé ADL.
Ap dung diéu kién cua vé mua dé xir 1y cac thay doi.

Hwéng din xuit va xir Iy vé

3.1. Vé mua

Vé mua ctia 02 ADL dugc xuit theo quy trinh thong thuong.
Thay d6i: tuan thu diéu kién gia tuong tng.

Hoan: chi dugc phép hoan dong thoi cung vé CHD/INF mién cude xuat kém.

3.2. Vé mién cwéc cho CHD/INF

Xuét vé thu cong.

O “Fare Basis”: ghi Fare Basis vé mua cia ADL va m3 mién cudc cho CHD/INF. Vi
du: SVNF/CHO00; MVNE/INOO

O “Fare”: Ghi gia tri 0 VND (ZERO)

0 “Endorsement/Restrictions”: ghi “NONEND. 627TTBSP. TRVL TOGETHER IN
PNR <dién thong tin PNR ctua nhém khach>".



Vidu: NON - END. 627TTBSP. TRVL TOGETHER IN PNR ABCDEF.
Céc chi tiét khac: ap dung theo quy dinh chung cta vé mua cho CHD/INF.

Thay doi: 4p dung theo diéu kién gi ciia vé mua ADL. Thay d6i vé mién cudc phai
tuong trng voi thay doi vé ADL.

Hoan vé dugc phép hoan thué/phi theo diéu kién hoan vé cua vé ADL va khong
noshow chuyén bay.

Phi hoan d6i, noshow 4p dung theo mirc phi cia CHD/INE.



