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THONG TIN BAO CHI

Vietnam Airlines trién khai hang ghé Phé thong dic biét
trén toan mang bay néi dia

Ha Noi, ngay 17 thang 12 nim 2024 - Tir ngay 14/1/2025, Vietnam Airlines s& trién
khai hang ghé Pho thong dic biét (Premium Economy) trén toan mang bay ndi dia.

Dinh vi chat lugng dich vu nam giita hang Thuong gia va hang Pho thong, hang Pho
thong ddc biét s¢ hiru nhiéu uu diém mang dén trai nghiém tién nghi, thoai méi khi hanh
khach dugc st dung quay lam thi tuc va cira ra may bay wu tién, giup tiét kiém thoi
gian tai san bay.

Bén canh d6, hanh khach dugc hudng tiéu chuan hanh 1y twong duong hang Thuong
gia, v6i hanh 1y x4ch tay 12kg va hanh 1y ky giri mot kién 1én dén 32kg dugc gan thé
uu tién.

Riéng ching bay khai thac bing may bay ATR-72, hanh khach vin mang hanh 1y xach
tay 7kg va ky giri mot kién 23kg do déc thu k¥ thuét ctia dong may bay. Ngoai ra, hanh
khach con dugc khuyén mai ting thé vao phong chd Thuong gia hodc voucher ddi véi
san bay khong c6 phong cho.

Hanh khach mua vé hang Pho thong dic biét duoc mién phi thay doi vé va doi chuyén
tai san bay (go-show). Hanh khach ciing duwoc mién phi chon chd trude chuyén bay theo
so thich. Piéu ndy tao ra su linh hoat rat 16n cho hanh khach trong nhiing chuyén di.

Trén khoang may bay, hanh khach Phé thong dac biét s€ duoc ngéi & khu vuc co thiét
ké riéng biét, ngay sau khoang Thuong gia. Sut an trén khong dugc thiét ké da dang
va khac biét so voi hang ghé théng thuong trén mot s dudng bay.

Trong subt chuyén bay, hanh khach co thé giai tri qua hé thong man hinh ca nhan véi
may bay Airbus A350, Boeing 787 hodc hé thdng wireless streaming véi may bay
Airbus A320/A321 hay uing dung doc bao Press Reader.


http://www.vietnamairlines.com/

Viéc c6 thém lya chon hang Phé thong dac biét trén toan mang bay ndi dia nham da
dang héa san pham dép Gng nhu cau cua hanh khach. Théng qua san pham ndy, hanh
khach c6 thém mot Iya chon hang ghé phu hop véi nhiéu dich vu wu tién va phu hop
v61 kha nang chi tiéu ciia minh.

Hang Phd thong ddc biét trén cac duong bay ndi dia da dugc ap dung rong rai boi nhiéu
hang hang khong 16n trén thé gidi nhu Delta Airlines, China Southern Airlines, Vistara,
LATAM... Diéu nay cho thiy xu hudng ctia nganh hang khong toan ciu trong viéc ning
cao chit luong dich vu va tao thém lya chon linh hoat cho hanh khéch.

Dé biét thém thong tin chi tiét, khach hang vui long truy cép website
www.vietnamairlines.com; tng dung di dong “Vietnam Airlines”; Zalo:
https://zalo.me/3149253679280388721; Fanpage facebook chinh thurc cua Vietnam
Airlines fb.com/VietnamAirlines; cac phong vé, dai 1y chinh thirc hoac Téng dai Cham
soc khach hang 1900 1100.
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