2z Vietnam Airlines :: ‘7)

Tp. Ho Chi Minh, ngay 28 thang 11 nam 2024
So: 80/TB-DVKTB
THONG BAO

CAP NHAT LAI THONG TIN LIEN HE KHI TACH PNR

Vietnam Airlines thfmg bado cdp nhat lai thong tin lién lac cia hanh khéch khi thuc hién thao
tac tach PNR, chi tiét nhu sau:

Hién nay, phét sinh mot sb trudong hop PNR tach khéi PNR géc khong nhan duoc thong
bao thay doi lich bay (SC). Nguyén nhan:

- Thong tin lién lac trong PNR History bi thiéu: mac du sd dién thoai, email cia hanh
khach van c6 trong PNR mdi sau khi tdch nhung thong tin ndy khong duoc cip nhat
vao PNR History, kiém tra Contact History (cAu 1énh RHJ) khong c6 dit liéu.
> RHJ
NO ELEMENT FOUND

- Theo thiét ké ctia 1A, hé thong Queue xur Iy SC tw dong quet thong tin lién lac va chuyén
bay trong PNR History, néu c6 day du sé thyc hién gui tin nhan/email thong bao SC,
néu thiéu thong tin s& ty dong bo qua PNR va khong thuc hién giri tin nhan/email dan
dén hanh khach ¢ PNR tach khéng nhan duoc thong bao SC.

Do d6, dé ddm bao khach nhan duogc tin nhan/email bao SC, ngay sau khi tach PNR, dé
nghi cac dai ly cap nhat lai thong tin lién lac cia khach vao PNR mdéi.

(Pai 1y xem thém vi du cu thé ¢ trang sau)
Quy bPai ly cép nhat thong tin va thyuc hién.
Tran trong cam on.

Vietnam Airlines — Chi nhanh Viét Nam.



22 Vietnam Airlines %)

Vi du:

PNR gbc ban dau c6 2 khach, code SNXYC3
1.DANG/THI A MS 2.TRAN/VAN B MR

3

VN 034 Z 28DEC 6 MUCHAN HK2 1220 0430+1

4 APM 84981234567
5 TK TL26NOV/SGNVNO1SU

Tach PNR:

S5YTRIG: PNR tach, code tach khac vdi code géc, van c6 s dién thoai trén PNR,
nhung trong PNR History khong c6 => Khach khong dugc bao SC.

1.DANG/THI A MS

2 VN 034 7z 28DEC 6 MUCHAN HK1 1220 0430+1

3 APM 84981234567

4 TK TL26NOV/SGNVNO1SU

* SP 28NOV/VNSU/SGNVNO1SU-5NXYC3
> RHJ

NO ELEMENT FOUND

= Giai phap: Dai 1y can cap nhat lai s6 dién thoai, email vao PNR nay dé dam bao
khach dugc thong bao khi c6 SC xay ra.

SNXYC3: PNR géc, sau khi tach chi con 1 khach, thong tin lién lac duoc luu trit
trong PNR history => Khach dugc bao SC
1.TRAN/VAN B MR

2 VN 034 7Z 28DEC 6 MUCHAN HK1 1220 0430+1
3 APM 841234567
4 TK TL26NOV/SGNVNO1SU
* SP 28NOV/VNSU/SGNVNO1SU-5YTRIG
> RHJ
RP/SGNVN01SU/SGNVNO1SU VN/SU 28NOV24/0719Z 5NXYC3

000 OP/APM 84981234567

000 RF-H-VN/VN01422 CR-SGNVNO01SU 37390441 SU 1422VN/DS
26NOV 09462



